JLF Group Ltd

Unit 5, Estuary House

St Augustine Business Park
Whitstable

CT5 2QJ

Human Rights Policy: JLF Group Ltd

1. Policy Statement

JLF Group Ltd is committed to ethical trading and the protection of human rights across our UK
operations and our global supply chain. As a provider of healthcare products, we recognise that our
responsibility extends beyond our direct employees to the workers who manufacture the products we
supply to the B2B sector.

We are dedicated to ensuring that there is no modern slavery or human trafficking in our supply chains or
in any part of our business.

2. Scope

This policy applies to all employees of JLF Group Ltd, our contractors, and our global suppliers, with a
particular focus on our manufacturing partners in China.

3. Core Principles

A. UK Employment Standards
Within our UK operations, we guarantee:

Fair Pay: We ensure all staff are paid at least the UK National Living Wage.
Working Hours: We comply with the Working Time Regulations 1998, ensuring reasonable working
hours and rest periods.

e Diversity & Inclusion: We prohibit discrimination in recruitment and employment on the grounds of
age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity,
race, religion or belief, sex, and sexual orientation.

B. Modern Slavery & Forced Labour

In accordance with the principles of the Modern Slavery Act 2015, JLF Group Ltd maintains a
zero-tolerance approach to:
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The use of forced, bonded, or involuntary prison labour.

Human trafficking or the exploitation of vulnerable workers.

Child Labour: Ensuring all workers in our supply chain meet the minimum legal age for
employment as defined by local law or the ILO, whichever is higher.

C. International Supply Chain Due Diligence (China)
We acknowledge that sourcing from China requires enhanced due diligence. JLF Group Ltd commits to:

Supplier Compliance: All manufacturing partners must sign our Supplier Code of Conduct.
Verification: We prioritise working with factories that can provide evidence of independent social
audits (e.g., SMETA, BSCI, or SGS).

e Continuous Improvement: We engage with our suppliers to improve labour conditions rather than
simply terminating contracts, unless no progress is made or a critical breach is identified.

4. Healthcare Sector Integrity

As a supplier to the healthcare industry, we recognise the importance of the Labour Standards Assurance
System (LSAS) principles. We ensure that our procurement processes do not incentivise poor labour
practices through unrealistic pricing or lead times.

5. Due Diligence Framework

To manage the risks associated with international wholesale, we follow a three-stage process:

Stage Action taken by JLF Group Ltd

Assessment Risk-profiling all new Chinese suppliers based on
province, industry, and existing certifications.

Audit Reviewing annual audit reports to ensure
compliance with international labour standards.
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Action Investigating any "red flags" and requiring a
Corrective Action Plan (CAP) from the supplier if
standards are not met.

6. Whistleblowing & Reporting

We encourage an open culture where any stakeholder—be it an employee, customer, or supplier—can
report concerns regarding human rights.

Confidentiality: All reports will be handled with the strictest confidence.
Non-Retaliation: No employee will suffer any detriment as a result of raising a genuine concern.

Reporting Line: Concerns should be directed to the [Director/Compliance Officer] via [Insert Email
Address].

7. Governance

The Board of Directors of JLF Group Ltd is responsible for this policy. It will be reviewed annually to
ensure it remains fit for purpose and compliant with UK legislation.
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