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JLF Group Ltd: Supplier Code of Conduct 

1. Overview 

JLF Group Ltd is committed to providing high-quality healthcare products sourced ethically and 
sustainably. We expect our suppliers to share our commitment to human rights and environmental 
responsibility. This Code of Conduct outlines the minimum standards required to be a business partner of 
JLF Group Ltd. 

2. Labour Standards 

Suppliers must ensure that all workers are treated with dignity and respect. 

●​ Forced Labour: Under no circumstances shall the supplier use forced, bonded, indentured, or 
involuntary prison labour. All work must be voluntary, and workers must be free to leave their 
employment with reasonable notice. 

●​ Child Labour: Suppliers must not employ anyone under the local legal minimum age or the age of 
16 (whichever is higher). 

●​ Wages and Benefits: Suppliers must pay workers at least the minimum wage required by local law 
and provide all legally mandated benefits. Overtime must be compensated at a premium rate. 

●​ Working Hours: Regular and overtime working hours must comply with local laws. Workers must be 
provided with at least one day off in every seven-day period. 

●​ Non-Discrimination: There shall be no discrimination in hiring, compensation, or promotion based 
on race, religion, age, gender, sexual orientation, or disability. 

3. Health and Safety 

As a supplier of healthcare-related products, maintaining a safe working environment is critical. 

●​ Workplace Safety: Suppliers must provide a safe and hygienic working environment, including 
adequate lighting, ventilation, and fire safety measures. 

●​ Protective Equipment: Workers must be provided with appropriate Personal Protective Equipment 
(PPE) at the supplier’s expense. 
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●​ Housing: If dormitory housing is provided, it must be clean, safe, and meet the basic needs of the 
workers. 

4. Business Ethics 

●​ Anti-Corruption: JLF Group Ltd has a zero-tolerance policy toward bribery, kickbacks, and 
corruption. Suppliers must comply with the UK Bribery Act 2010 and local anti-corruption laws. 

●​ Transparency: Suppliers must maintain accurate financial books and records and be transparent 
about their own supply chains and manufacturing locations. 

5. Environmental Responsibility 

Suppliers should minimise their environmental impact by: 

●​ Complying with all local environmental laws regarding waste disposal and emissions. 
●​ Seeking ways to reduce energy consumption and packaging waste. 

6. Compliance and Monitoring 

●​ Right to Audit: JLF Group Ltd (or a designated third party) reserves the right to conduct 
unannounced audits of the supplier’s facilities to verify compliance with this Code. 

●​ Corrective Action: If a breach is identified, the supplier must agree to a Corrective Action Plan 
(CAP) to rectify the issue within a set timeframe. 

●​ Termination: JLF Group Ltd reserves the right to terminate the business relationship if a supplier 
commits a critical breach of this Code or fails to implement agreed-upon improvements. 
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Declaration of Compliance 

We, the undersigned, hereby confirm that we have read, understood, and agree to comply with the JLF 
Group Ltd Supplier Code of Conduct. 

Supplier Name: __________________________________________________ 

Authorised Signatory Name: ________________________________________ 

Position/Title: __________________________________________________ 

Date: __________________________ Stamp/Chop: ___________________ 
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